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BEFORE

CASE STUDIES

DH PACE MAKES HOUSE CALLS

Residential | Garage Doors and Entry Doors

The DH Pace residential division offers a broad range of styles

and designs to meet any application. Working with homeowners

to create the front elevation of their dreams is what DH Pace

does for fun. Whether transforming a home in the Colorado

mountains or in a St. Louis suburb, DH Pace clients have

thousands of design combinations to choose from. BEFORE NEW INSTALL

In addition to stocking American-made garage doors and entry
doors, DH Pace’s talented designers and mill workers can
custom-design and produce a garage door fit for a king or
queen. BEFORE
No other residential remodeling project delivers a better value
than a new garage door. Exterior home projects continue to
yield the greatest ROI as ranked in Remodel magazine's 2022
Cost vs. Value report. In the top spot, at a 93% RO, the garage
door replacement earns the highest ROl out of 22 projects
ranked.

AFTER NEW INSTALL I

A new garage door from DH Pace enhances your

curb appeal and is a sound financial investment.

BEFORE
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HIGH PERFORMANCE DOORS // SAFER LOADING DOCK

PROBLEM
A major manufacturer was planning a new multi-building assembly plant complex that 108 HIGH
required a wide range of specialty doors and material handling equipment. PERFORMANCE

SOLUTION DOORS

DH Pace worked with the architect and owner through the bid process to provide
input on how to update the requirements to better fit the wide variety of applications
throughout the complex. This played a significant role in DH Pace being awarded the

project. 65 DOCK
POSITIONS

The project included 11 buildings containing 108 high performance doors, 8 coiling
doors and 65 dock positions. Docks were outfitted with hydraulic levelers, highly
customized master control panels, dock shelters and vehicle restraints. Industrial
high-performance doors outfitted with custom controllers were installed to allow rapid
opening and closing and frequent use throughout the facility. The doors were provided 1 1
in custom colors to match the overall aesthetic of the building. Rolling fire doors,

insulated service doors and air curtains completed the project. The project required BUILDINGS
close coordination between the owner, architect, general contractor, and other
subcontractors due to the nature of the project and over 268 project changes. []] % E

HIGHLY
CUSTOMIZED
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LARGE INSTALL // NEW DISTRIBUTION CENTER

PROBLEM

needed to outfit the facility with a variety of doors and dock equipment.

185 DOCK
POSITIONS

SOLUTION

DH Pace provided a single source solution for the owner, architect, and general
contractor to furnish and install a wide range of opening products throughout the
161 facility. In total, DH Pace provided the following equipment.

IMPACTABLE
DOORS

pit, and 74 mechanical edge-of-dock levelers; safety equipment including 185

clear communication between dock workers and truck drivers. This reduces the

A national retailer was building a new distribution center to support their stores and

* Dock Equipment: 185 dock positions including 26 vertical-storing, 85 mechanical

LED communication dock lights, wheel chocks, bumpers, and control panels. The
communication lights provide high visibility red/green flashing lights for simple,

BI-FOLD DOOR // OUTDOOR PERFORMANCE SPACE

PROBLEM
A performing arts center needed a large custom door to expand their theater space to
include an indoor/outdoor performance area.

UNIQUE

SOLUTION APPLICATION

DH Pace worked with the theater, architect, and general contractor to design a solution
for this unique application. DH Pace installed a 40-foot wide and 18-foot high aluminum
bi-fold door. When open, the large door opening provides the necessary access to use
the outside stage for performances. When closed, the door secures the building with a
glass window providing light to the interior of the space.

40' WIDE
BI-FOLDING
DOOR

Today, the performing arts center uses their exterior stage to present shows outdoors
enhancing the experience of all who attend these performances.

chance of accidents such as truck drivers pulling away before loading/unloading is
complete.

27 INSULATED

¢ Upward-acting sectional breakout doors: 161 impactable doors with a 2" thick
VERTICAL P P

insulated foam core panel designed to prevent damage to the door panels and
DOO RS track when struck by forklifts or other equipment.

¢ Traditional Sectional Doors: 7 large ramp doors.

¢ Insulated Vertical Doors: 27 vertical-acting sectional cold storage doors with

50" PER
SECOND

feature 48" high panels with 4” thick insulation for an R-23 value and thermal-
break track.

SPEED * High Speed Doors: 2 high performance doors with opening speeds of up to 50"

per second.

HIGH-SPEED .

The customer is now operating an 800,000 square foot state-of-the-art distribution

Rolling Fire Doors: 6 coiling fire doors with operators.

facility.

——— 24 | distribution and logistics // loading dock equipment, sectional and rolling doors

operators to provide superior energy benefits over traditional doors. The doors
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LARGE ROLLING DOOR // WEATHERPROOFING BUSINESS

PROBLEM
, A manufacturer suffered significant business disruption and economic losses when
30" WIDE a winter storm caused the pipes in their boiler room to freeze. To prevent future
DOOR incidents, they needed the ability to close off a 30 foot x 28 foot ventilation wall during

cold weather.

SOLUTION

SECU RITY The DH Pace team assessed the situation and assisted the customer in evaluating
several different options. Due to the large size of the opening and the need to close
LOCK the opening quickly, a power operated custom rolling steel door was selected. The
door was fabricated and installed on the exterior of the ventilation wall with a heavy-
duty operator to allow for quick and safe operation. To add security, the operator can
only be activated by authorized personnel using a key switch.

WVEATTH The customer is very happy with the product and the installation of the door. It took
PROTECTION care of all the worries they had with weather at this location and allows for the
ventilation wall to be open as much as possible.

——— 26 | industrial and manufacturing // sectional and rolling doors

ACCESS CONTROL // CONVENIENCE AND SECURITY

PROBLEM
A university needed to upgrade their access control system to improve security and 450 CARD

READERS

convenience. The campus police and systems administration teams also needed the
new access system to integrate with the existing student enrollment and badging
systems.

SOLUTION 4 CAMPUSES

DH Pace worked with key university stakeholders to define system requirements,
including the IT department on software integration issues. Close collaboration
between DH Pace, the selected suppliers and several university departments was
critical in successfully designing a solution that would deliver the level of integration,

security, and convenience necessary to meet their ambitious goals for the system. WI FI LOCKS

DH Pace installed the new access control system at four separate campus locations

consisting of over 450 card readers. The new access system was integrated into the

university's badging, human resources, and enrollment software to allow staff to ACTIVE
efficiently onboard new students and grant them access to the appropriate classrooms, DI RECTO RY
common areas and dormitories. The system also permits authorized users to reserve INTEG RATION

study and conference rooms. Finally, the new access system allowed administrators to
lock down the buildings in the event of a critical incident.

DH Pace also upgraded numerous pedestrian entry doors and upward-acting doors as
part of the project.

Today, the university enjoys the benefits of an integrated access control system which
enhances user convenience and plays an important role in the increased security across

all four campuses.

i
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BARRIER GATES // INCREASING VEHICULAR SECURITY

PROBLEM

A national company needed to significantly increase the
physical security when vehicles were entering or leaving their
property at seven facilities across the United States.

SOLUTION

DH Pace worked with the customer to understand daily traffic
patterns and security concerns at each location. The final
design included high-security barrier arm gates capable of
handling the anticipated traffic flow, and safety equipment
tailored to fit the application - with the strength to withstand
the impact from a 15,000 Ib vehicle moving up to 50 mph.

Due to DH Pace’s national installation and service capabilities,
DH Pace was able to serve as a single-source provider and
deliver the systems on a turn-key basis for all locations.

DH Pace provided a dedicated project management team

to coordinate the design and installation of 38 new gate
systems including the foundations, control wiring, equipment
installation, programming, and customer training.

Today, the customer enjoys the increased peace of mind

-

knowing this new security is in place at each of these facilities.

=

MULTIPLE
LOCATIONS

(38) RATED
CRASH
BARRIERS

ENTRANCES %= _
FROM
18-24' WIDE
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BALLISTIC RESISTANT // KEEPING EMPLOYEES SAFE

PROBLEM

A business dealing with the public was concerned about the possibility of a shooter
event at their facility. They wanted to improve security at the facility to better protect
employees while not impeding their ability to serve customers efficiently or making the

new security features an inconvenience.

SOLUTION

DH Pace worked with the customer to design a solution that met these requirements.
A new transaction window was installed with bullet-resistant glass in compliance with
UL-752 standards. The walls around the transaction windows were reinforced with
bullet-resistant material to provide additional protection for employees. A baffle
design was used which offered the best sound transmission available for bullet-
resistant barriers with no visual obstructions. A recessed stainless steel deal tray was

added to allow for passing of documents under the window.

With the installation complete, the new system is an added layer of protection for

employees should an emergency arise.

BALLISTIC
RESISTANT
LEVEL 3
PROTECTION

RECESSED
PASS-THRU
TRAY

BAFFLE
DESIGN
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CUSTOM OPENING // SCHOOL ACCESS TO OUTDOORS

PROBLEM

An elementary school was building a new courtyard outside of their

INTEGRATED

library. They needed more convenient access from the building but only

NEW ENTRY WITH ACCESS had large windows adjacent to the new courtyard space.
DOOR CONTROL

SYSTEM

SOLUTION

DH Pace surveyed the site and proposed replacing one of the window
systems with a new door system and sidewalk for convenient access to
the patio. A custom aluminum frame was installed with a set of textured
fiberglass doors in the school’s branded colors. The doors were designed
to accommodate high traffic and be able to withstand the weather and
abuse common in these types of applications. The doors featured FRP

DURABLE MATCHES
FRP SCHOOL
CONSTRUCTION| COLORS

(fiberglass reinforced plastic) face sheets which are scuff, scratch and fade

resistant. The stiles and rails were built from extruded aluminum alloy.
Electrified hardware was used to integrate the openings into the school’s

E
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3 S b access control system while also utilizing a quiet retraction technology to
: minimize noise in the library when the doors closed.

Today, the students enjoy convenient access to the courtyard through an
opening that is both durable and integrated into the customer’s security
system. The opening has also enhanced the exterior of the building with

P

the vibrant blue color.

AuEH
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NEW GLASS DOORS // EXPANDING A DINING AREA

INTRO

A restaurant owner wanted to create a new indoor/outdoor flex space to expand their
dining area. This new space needed to comply with the emergency egress building
code requirements.

SOLUTION

DH Pace consulted with the owner to formulate a solution that met both owner and
building code requirements. A full-view aluminum upward-acting sectional door was
installed to create the indoor/outdoor dining space. A new entry door with a transom
was added next to the upward acting door to comply with the emergency egress
requirements. Both doors were provided in a dark bronze finish to match the existing
exterior of the building.

The new space provides a more upscale dining environment for patrons of the
restaurant using doors that blend in with the existing building and meet egress
requirements to provide a safer environment.

N - 49
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FULL-VIEW
SECTIONAL
UPWARD-
ACTING DOOR

ALUMINUM
ENTRY DOOR

MATCHES
EXISTING
SPACE



NEW AIRPORT // METRO TAKING FLIGHT

PROBLEM

In November 2017, the city of Kansas City, Missouri voted to approve the construction of a new airport to replace the
existing facility built in 1972. The new international airport includes best-in-class amenities, technology and great food
options featuring many local favorites. The new airport will cost roughly $2 billion and opened in early 2023 to rave
reviews.

SOLUTION

With the broad range of products and services offered by the DH Pace Company they were able to make a significant
contribution to the construction of the new KCl airport. In total, DH Pace supplied and/or installed 10 different product
lines in support of the project. These included:

Automatic Doors. The DH Pace Auto Door Team provided and installed 32 customized surface-mounted bi-parting
automatic sliding doors and operators which were installed at the entrance/exit on the arrivals and departures
levels plus 4 dual door operators which were installed at the North and South vestibule doors at the arrivals level
for automatic opening of swinging doors out to the street. The doors are a sleek, custom copper color to match the
aesthetic of the new airport.

Key System. The DH Pace Security Solution Team worked closely with the airport to design the key system and
provided over 1,500 cores and keys for owner installation on a tight schedule to meet the grand opening date.

Security Grilles. The DH Pace Commercial Door System Team furnished and installed 17 security sliding and
rolling grilles at retail stores, kiosks and restaurants located throughout the airport. Additional security grilles were
installed at the security checkpoint entrance, and the international recheck area. The grilles ranged in size from 28
feet wide to over 46 feet wide.

High Speed Doors. The DH Pace Commercial Door System Team furnished and installed 32 high speed doors at
ground level to protect equipment and secure the facility while vehicles move throughout the terminal and onto
the tarmac. An additional 4 high speed doors were installed at the inbound baggage handling system. The high-
speed doors range from 12 feet to 24 feet wide.

—
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Insulated Rolling Steel Doors. The DH Pace
Commercial Door System Team furnished
and installed 38 energy-efficient insulated
rolling metal doors across a multitude of
building types from energy vaults and
chiller plants to docks to maintenance and
storage buildings. These doors ranged
from 8 feet to 14 feet wide and up to 14
feet high.

Storm Shutters. Being in the Midwest,
weather can always be a factor. The DH
Pace Commercial Door Systems Team
ensured a safe place for travelers and
airport employees with the installation
of 18 rolling steel storm shutters. These
shutters create a protected space as an
area of refuge to protect employees and
travelers during extreme weather events.

Entry Doors. The DH Pace Entry Door Team
furnished and installed the hollow metal
doors, frames, and hardware throughout
the parking garage.

Division 10 Specialties. DH Pace
Construction Services Group furnished and
installed the division 10 specialty and
additional carpentry work throughout the
parking garage.

Vehicle Gate Operator. The DH Pace
Commercial Door System Team installed a
gate operator to control vehicular traffic.

Carpentry Work. The DH Pace Construction
Service Team was hired by the general
contractor to perform a wide variety of
work in the final months of the project in
the final push for substantial completion.

The new airport is a fantastic facility
that will serve travelers for many
decades. It will also help to attract new
businesses and events to Kansas City.
This is already having a positive impact
as the NFL draft is coming to Kansas
City in April 2023 as is the World Cup in
2026. DH Pace is proud to have made
a small contribution to the success of
the project. DH Pace employees, family
and friends look forward to using the
new airport facilities as a gateway to
exploring the world.

misld 9PEL!
smocifzasl ¥ "

cam T 4 i Baggagd
§ Restrooms

T,

"

e Claing




\f SECURITY GRILLES

CARPENTRY WORK

~,
~
=

= égé;i .
: ]

nal and rolling, industrial and high




ROLLING DOORS

—




LOADING DOCK // SINGLE SOURCED FACILITY

PROBLEM

The rapid increase in consumer purchases through the internet has dramatically increased the need for logistical facilities
to inventory a wide range of products so they can be delivered quickly and efficiently to consumers. To keep up with this
rapidly increased demand requires many new logistical facilities to be built nationwide.

SOLUTION

DH Pace can offer owners a single-source provider solution for the dock levelers, truck restraints, dock seals, track guard,
sectional door and rolling doors. This includes working to ensure the equipment works together efficiently and well as
coordinating supply chain issues to minimize the effect of the job schedule. For this particular project, DH Pace provided
55 air powered pit levelers, 10 mechanical edge-of-dock levelers, 47 mechanical truck restraints, 47 foam dock seals, 37
door track guards, 47 LED fan/light combo units, 40 insulated sectional doors, 2 rolling steel service doors, and 2 rolling
steel fire doors.

Despite the supply chain challenges, this project was finished on time and is providing the customer with expanded
capacity to efficiently handle their growth in ecommerce sales and better support their various store locations.

40 SECTIONAL
DOORS

TWO
FIRE
DOORS

65 DOCK
LEVELERS

SINGLE-
SOURCE
PROVIDER
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Located in
ARIZONA NEVADA
ARKANSAS NEW HAMPSHIRE
COLORADO NEW MEXICO
— FLORIDA NORTH CAROLINA
D H PAC E GEORGIA OHIO

OKLAHOMA
RHODE ISLAND
SOUTH CAROLINA

ILLINOIS
IOWA
KANSAS

LOUISIANA TENNESSEE
MASSACHUSETTS TEXAS
MISSOURI WASHINGTON
NEBRASKA WISCONSIN

THE DH PACE DIFFERENCE
05 =l EIL

CUSTOMIZED RELIABLE
SOLUTIONS SERVICE

Designed to meet Nationwide service

G

BROAD PRODUCT
OFFERING

PROFESSIONAL
EMPLOYEES

Trained, highly For every type of door,
skilled and ready loading dock and
to serve security system in all
types of buildings

LIFECYCLE
BUILDING
MANAGEMENT

A trusted partner for

each customer's when and where

construction, renovation,

specific needs customers need it

maintenance and repair

825

DHPACE“
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